NMonutuka KoHdMAaeHUNaANbLHOCTN U 3aLNUTbI MH(popMaLUn

HacTosiee lNMonoxeHne 0 nonuTnke KOHPUAEHUMaNbHOCTU 1 3alUmTbl MHopmauun (oanee —
MonuTuka) onpenenseTt nopsaok o6paboTkm 1 3awwmTbl MHGPOPMaLUM 0 PUNYECKUX NULLAX,
Nonb3YILLIMXCH cepBMcamu, MHpopmaumen, ycnyramu, nporpaMmMamMm n npogykramv KomnanHum,
B TOM 4ucrne Bcen nHdopmaumm, kotopyto cant park57.ru (ganee CanT) MOXET NONy4YnTb O

nonb3oBaTterie BO BpeMA €ro Ucnosjib3o0BaHuA.

Mcnonb3oBaHue Carita o3Ha4yaeT 6e30roBOPOYHOE Cornacue nosib3oBaTens C HacTosLLEN
IMONMTUKONM N yKa3aHHbIMU B HEW YCNOBUAMM 06paboTKn ero nepcoHarnbHOM MHopMaLumu; B
crny4vae Hecornacusi ¢ 3TMMM yCrioB/UsiM/ Nosb3oBaTerb AOSMKEH BO3AepKaTbCsa OT

MCNosnb30BaHUA CepBUCOB, NpeaocTaBiAeMbIX Cantom n npeKkpaTnuTb UCnoJyib3oBaHne Canra.

Oencteue MonnMTUKM pacnpoCcTpaHaeTCsa Ha BCe NepPCoHarnbHble AaHHble CyObeKTOoB,
obpabaTtkiBaeMble COTpyaHUKaMu KoMmnaHum ¢ npuMeHeHeM CpeaCcTB aBToMaTnsaumm n 6es

NPpUMeHeHna Taknx cpencTB.

K HacToswen MNonntnke nmeet Ooctyn no6on Cy6'beKT nepcoHalrbHbIX AaHHbIX.

NMony4yeHne nepcoHanbHOW HopmMmaLumn

[na kommyHukaumm Ha CanTe nonb3oBaTesib 0693aH BHECTM HEKOTOPYHO NEPCOHAarTbHYHO
nHdpopmauuto. lNpegocTtaenssi CBOM NepcoHanbHble AaHHble KomnaHum, cyObekT nepcoHanbHbIX
AaHHbIX cornailaeTcsa Ha ux obpaboTtky Komnanuen. Nog 06paboTkon nepcoHarbHbIX AaHHbIX
noHvMaeTcs nboe aencTeune (onepawms) UM COBOKYNHOCTbL AeNCTBUIA (onepaunii),
COBepLUaeMbIX C MCMOMb30BaHMEM CPEACTB aBToMaTM3aumm unm 6e3 ncnonb3oBaHns Taknx
CpeacTB C NepcoHanbHbIMU AaHHBIMU, BKIOYasi cbop, 3anucb, CMCTEMATM3aLMI0, HAKoMNeHne,
XpaHeHue, yTouyHeHve (06HOBNEeHWe, U3MEHEHNE) U3BMEYEHNE, NCTIONb30BaHWe, nepegavy (B
TOM yucrie nepegady TpeTbUM Nuuam, He UCKMYasa TpaHCrpaHWYHY0 nepegady, ecnm
HeobXoOQMMOCTb B HEM BO3HMKNA B X04e UCNOMHeHNs 06a3atenscTs), obesnnunsaHie,

GriokMpoBaHue, yaaneHne, yHUUTOXKEHNE NEPCOHArbHbIX AaHHbIX.

B pamkax HacToswen MNonuTnkmn nog «nepcoHanbHonm MHopMaLmMen Noib3oBaTens»

NOHNMAKTCA:

1. TepcoHanbHasa MHopMaLms, KOTOPYH NoMnb3oBaTeNb NpeaocTaBnseT o cebe
CaMOCTOATENbHO MpKY 3anosiHeHUn opm 0BpaTHON CBA3N, BKITOYAs NepCoHanbHbIe
AaHHble nonb3oBaTtens. ObssaTtensHas Ans npegocraeneHnss CepBucoB (OKasaHUs
ycnyr) nigopmMaumsi noMeyeHa cneyunanbHbiM obpasom. MIHaga nHdopmaums

npenocTaBndeTCd noJib3oBaTesieM Ha ero yCMmoTpeHue.



2. Jlobasa nHdopmaums, OTHOCALWAACS K MPSIMO UMM KOCBEHHO OnpeaeneHHoOMY Unu
onpeaensieMomMy umandeckomy nuuy (rpaxgaHuny). T. e. kK Takon nHgopmauum, B
YacTHOCTK, MOXHO oTHecTu: ®UO, roa, mecsau, gata u MECTO POXOEHWS, aapec, HOMepP
TenedoHa, agpec 3NeKTPOHHOW MOYTbI, CBEAEHNSA O CEMENHOM, CoLMnasibHOM,
MMYLLECTBEHHOM MOSIOXXEHUN, cBeaeHus 06 obpasoBaHun, npodeccun, Aoxoaax,

CBeleHMs1 O COCTOSIHUM 3[10POBbS, @ TaKKe APYryto MHopMaLuumio.

NpoeHTudpukaumoHHble pannbi (cookies) n nHbIe TeXHONMOrum

CawT, HTepaKTUBHbIE YCNYTN 1 MPUIOXEHNS, COOBLLLEHMS SNEKTPOHHOW MOYThI 1 Nobble UHbIE
KOMMYHMKaLmu OT nvua KomnaHum MoryT UCnonb3oBaTh MAEHTUAUKALNOHHBIE doansibl cookies u
WHblEe TEXHOSOIMM, Takne Kak: NuKcenbHble apnbiku (pixel tags), Beb-masiku (web beacons).
Takve TexHOMNorMm NOMoratT Ham Nny4lle NoHMMaTb NOBeAeHUe nonb3oBaTenen, coodLaroT
HaMm, Kakve pasgenbl Hallero canta Obinn NoceLLeHbl NonNbL3oBaTensMu, U U3MepsIIoT
3(pPEKTMBHOCTb peKnamMbl U ceTEBLIX MOMCKOB. Mbl paccmaTtpuBaeM nHgopmaumio, cobrpaemyto

drannamu cookies 1 UHbIMU TEXHOSOMMAMMU Kak MHOPMaLMIO, He ABMSOLLYOCA NePCOHaNbHOMN.

Hawwen uenblo B Takux criyyasix sBnsietTcs obecneyeHve 6onee ygqobHOro v MHAMBUAYanbHOIO
B3ammopencTenst ¢ KomnaHuen. Hanpumep, 3Has umMsi nonb3oBaTens, Mbl MOXeM UCNOoNb30BaThb
€ro B HalLMX KOMMYHMKaUMsX. 3Has!, YTO KTO-NnBOo, MCNonb3yst KOMMbLITEP UK YCTPOMCTBO,
nprobpen onpeaenéHHbIN NPOOYKT UM BOCMONb30Barics ONPeAeneHHON YCyron, Mbl MOXEM
obecneymBaTtb Oonee NOMHOE COOTBETCTBUE PEKNAMHbIX COOOLLEHMIA U COOOLLIEHMIA

SJ'IeKTpOHHOVI NOYTbl NHTEpeCcaM MoJib3oBaTeN4.

Monb3oBaTenb MOXET OTKIHOYUTL COOKies B HACTPOMKax ncnonb3yemoro Beb-6paysepa nnm
MOGUNBLHOro ycTponcTea. CnegyeTt y4ecTb, YTO HEKOTOpPbIE PYHKUMM BeB-caliTa MOryT cTaTb

HeJOCTYMHbIMY MOCNe OTKMYEeHMs cookies.

Cant cobupaeT HeKOTOpPYH MHOPMaLLMIO aBTOMATUYECKN N XPaHUT €€ B parinax CTaTUCTUKN.
Takas nHdopmauus BkrnoyaeT B cebs agpec NHTepHeT-npoTokona (IP-agpec), Tmn 1 A3bik
bpaysepa, nHhopmaLmio 0 NocTaBLLMKe VIHTepHET-yCnyr, CTPaHULbl OTCINIKM U BbIXOAA,
cBefeHus 06 onepaLuoHHOW cUcTeMe, OTMETKY AaTbl U BPEMEHW, a Takke CBEAEHUS O
nocetleHnsax. Mbl ncnonb3yem Takyto MHOPMaLMIO ANs NOHMMaHWS 1 aHanu3a TeHAeHUNNA,
aJMVHUCTPUPOBaHNS canTa, N3y4yeHnsi NoBeAeHNs nonb3oBaTenemn Ha cante n cbopa
aemorpadudeckon nHdpopmMaLmm o HalleM OCHOBHOM KOHTUHIEHTE Mofb3oBaTeNnen B LLENOM.

KomnaHusa MoXeT ncnonb3oBaTtb Takyro VIH(*)OpMaLl,Vllo B CBOUX MaApPKETUHIoBbIX LendxX.

B HeKOTOpbIX HALWMX COOBLLEHMSIX SNEKTPOHHOI NMOYTHlI MOTYT ObITb UCMONb30BaHbI
WHTEpaKTUBHbIE CCbINKM Ha MHOpMaLMio, pasmeLléHHyto Cante. Korga nonb3oBartenu

npoxXoaAT No TakKMM CCbINTKaM, npexae 4emMm OoHM nonagarT Ha CTpaHULy Ha3Ha4YeHuda Ha Canre,



MX 3anpocbl MPOXOAAT OTAENbHYI0 pernctpauunio. Mbl oTcnexmnsaem Takme «NpoXOoaHbIE»
AaHHble, ANng Toro YTobbl NOMOYb HaM OnNpeaennTb UHTEPEC K OTAENbHBIM TeEMaM 1 U3MEPUTb
3P PEKTMBHOCTb HALLUX KOMMYHUKaLMIA ¢ noTpebutenamu. Ecnu nonb3oBaTens NpeanoymnTaeT,
4yTOObI €ro 0bOpaLleHUs He OTCNEXMBaNMCb NOA0OHLIM 00Pa3oM, OH HE AOIMKEH NPOXOAMTb MO

TEKCTOBbIM UMM rpaddUHECKMM CCbIfTkaM B COODLLIEHNAX SNTEKTPOHHOM MOYThI.

MykcenbHble APnbIkM NO3BONAT HAMPaBATb COOOLLEHNS] 3NEKTPOHHOM NoYThl B hopmaTe,
YynTaemom noTpeduTensamu, u coobLuaroT Ham, bbinn N Takne coobLueHnst npodnTaHbl. Mbl
MOXEM NCNOMb30BaTb TaKyr MHOPMaLUUIO AN OrpaHNYeHNst KONMYeCTBa HanpaBIisieMblX

noTpedunTensamM cooOLLEHNA NN NPEKPALLLEHUS UX HaNpaBNeHWs.

BbllwenepeyncneHHas nHgopmauns He UCNonb3yeTcs AN YCTaHOBMEHUS MUYHOCTY
nocetutens. Ncnonb3ys Cawnt NoceTtuTtens aaet cornacue Ha cbop, aHanus 1 MCnonb3oBaHne
3TOM MHopMaLUMn, B TOM YMCIEe TPETbMMU NMuamMu Ans uenen opMnupoBaHns CTaTUCTUKA U

ONTUMM3ALMMN PEKITAMHBIX COOBLLLEHNIA.

Llenu c6opa n o6paboTkn nepcoHanbLHON nH(popmaLmMm nonb3oBarTenen

[nsi Toro 4tobbl Oka3kIBaTh YCMyrk, OTBEYaTb HA BOMPOChI, BbINMOMHATL MNOXENaHUS 1
TpeboBaHUs OT NoNb30BaTeNsl MOXET NOTPeboBaTbCSA Takasi NepcoHanbHas MHopMauus, kak
UMS, agpec SNeKTPOHHOW NoYTbl U/unn Homep TenedoHa. AgMnHuctTpauus Canta MoxeT
NCMNONb30BaThb yKasaHHy MHGOPMaLMIO AN OTBETOB Ha 3anpochkl, a Takke ANs CBA3N C
nonb3oBaTenem no tenedoHy nnm SNeKTPOHHOW MoYTe C Lienblo NpegocTaBneHns MHopmaumm
0 npeanaraembix yCryrax U peknamHbix kamnaHusix. [py noctynnexnum obpalleHnsi B Buge
oTnpaBkuM Nobo 3anonHEHHOW Ha canTe dopMbl AoMuHUcTpauumn Canta MmoxeT notpeboBaTbes
CBSI3aTbCA C NOMb30BaTeENEM AN MONyYeHNUst LONONHUTENbHOM MHpopMaL MK, HEOOX0ANMOM

and 06CJ'Iy)KVIBaHI/I$| M OTBETa Ha nHTepecytoLe BonpocChl.

lMepcoHanbHas nHdopmaLmsa nonb3oatens CanTta MOXET OblTb UCMONb30BaHa B CreayoLLnX
uenax:

1. MNapeHTndumkaums CTOPOHbI B paMKax COrfalleHnin u JOroBOpOB;
McnonHeHne o6sa3aTenbCTB No OoroBopam, 6yxranTepCckuin 1 HanoroBbIn y4eT;

npeﬂ,OCTaBﬂeHMe Nnonb30BaTesito NepCcoHarmM3npoBaHHbIX YCIYT;

> 0w DN

CB43b € nonb3oBaTenem, B TOM 4ncne HanpasleHne yBe,D,OMﬂeHMVI, 3anpocoB n
I/IH(*)OpMaU,VIVI, KacarLKMXCA NCnoJib3oBaHNA CEPBUCOB, OKa3aHUA YCIyr, a Takxke

obpaboTka 3anpocoB 1 3asiBOK OT MOfb30BaTENS;
5. YnydweHune kayecTBa, yaobcTBa nx MCNonb3oBaHus, paspaboTka ycnyr;

6. TapreTupoBaHue peknamMmHbIX MaTepunarnos;



7. WHopmmpoBaHue nomnb3oBaTtens o nonutuke AgmuHuctpaumm CanTta B o6nactu

MapKETUHra;

8. MH(bOpMVIpOBaHVIe nonb3oBaTtesid 0 nporpaMmmMax no NpoaBMXeHUO yCryr Ha pPblHOK,

KOHUEMUNAX N MEPONMPUATUAX NO pPeKNnamMe,

9. I'Iposep,eHme CTaTUCTUYECKNX U UHbIX UCCeAoBaHUM Ha OCHOBE 00e3MNNYEeHHbIX AaHHbIX;

YcnoBus o6paboTkm nepcoHanbHOn MHopmauum nonb3oBaTens u eé
nepegayn TpeTbum nuuam

AamuHucTpauus Caiita cobupaeT 1 XpaHWUT TOMbKO Te NepcoHarbHble AaHHble, KOTOPbIe
HeobXxoauMbI AN NPEAOCTaBNEHNUSI U OKa3aHWs YCryr (MCMNOSNHEHWST COrMnaLleHunii 1 JOrOBOPOB C
nonob3oBatenem). AaMmuHuctpaumsa Canta ncnonb3yet nu4Hyo nHpopmauuio MNonb3osaTens
Ans o0Ccny>XMBaHus 1 AnNg yny4lleHns KayecTBa NpeaoCcTaBnsieMblX ycryr. YacTb nepcoHansHom
MHopMaLUumn MoXeT OblTb NpedocTaBneHa 6aHKy UNn NNaTeXxHowm cucteme, B criyvyae, ecnm
npegocTaBneHne 3Ton nHdopMaLum 0bycrnoBneHo NpoLeLypo NepeBofa CPEACTB NNaTeXHON

cucrteme, ycnyramu KOTOpOIZ lMonb3oBaTernb xenaeT BOCMNONb30BaTbCA.

AgmuHuctpaums Canta XpaHUT NepcoHarnbHy0 MHOPMaLMIO NoSib30BaTenen B COOTBETCTBUN C
BHYTPEHHUMMK pernameHTamu. MNpu obpaboTke NepcoHarbHbIX AaHHbIX Nosfb3oBaTenen Cant

pykoBoacteyeTcs ®efeparnbHbiM 3akoHOM P® «O nepcoHarnbHbIX AaHHbIXY.

B oTHOLWEHN NnepcoHanbHOM MHGOPMAaL MK MONb30BaTENS COXPaHAETCA ee
KOH(UAEHUMaNbHOCTb, KpOMe cryvaeB A0OpPOBONBLHOIO NpeaocTaBreHnsl Nonb3oBaTeNem

nHpopmauum o cebe ans obLLero 4ocTyna HeorpaHUYEHHOMY KpyTy L.

JNnyHas nHdopMaums MOXeT OblTb packpbiTa B Criyyasx, OnMcaHHbIX 3aKkoHoAaTeNbCTBOM, NGO
KOrga agMUHUCTPaLUMS CoNTET NoA06HbIe AeNCTBUS HeOGX0AMMbIMU A1st cOGnoaeHNs
tOpUANYECKON NpoLieaypbl, CyaAeGHOro pacrnopsiKeHUs UK feraribHOro npotecca HeobxoanMoro
Ansa pabotbl Monb3oBatens ¢ CanToM. B apyrux crnyyasx, H1 Npy Kakux yCroBusx,

nHpopmauusi, kotopyto Monb3oBatenb nepeaaeT CainTy, He GyaeT packpbiTa TPETbUM NULLAM.

AgmuHuctpaums CanTa BnpaBe nepefaTb NepcoHanbHy0 nHGPopMaumio Nofnb3oBaTens TpeTbuM

muam B crieayruwnx cryvyaax:

1. TlNonb3oBartenb Bblpa3nl CBOE corracue Ha Takme aoencTeug;

2. [Mepepaya HeoGxoouma B paMKax UCMONb30BaHWA NOMb3oBaTenemM onpeaeneHHoro

cepBuca nnbo ans okasaHus YCInyru nonb30BaTersto;

3. [lNepenaya npeaycMoTpeHa POCCUMNCKUM UIN MHBIM MPUMEHUMbIM 3aKOHOAATENbCTBOM B

paMKax yCTaHOBIIEHHOW 3aKOHOA4ATEeNbCTBOM MpoLeaypbI;



4. Takas nepegava NpoucxoauT B pamkax npogaku unm nHom nepegadm busHeca
(MOMHOCTBIO MIK B YacTK), Npy 3TOM K NpuobpeTaTento NepexoasaT Bce obsi3aTenscTea
no cobntodeHNIO YCNOBUI HACcTOsALEN [NONUTUKN NPUMEHUTENBHO K MOJTYYEHHON UM

nepcoHarbHOW nHdopmauuu;

5. B uensx obecneyeHnsi BO3MOXHOCTU 3aLLUTbI npaB 1N 3aKOHHbIX MHTEpPECOB

AgmuHucTpaumm CanTa unm TpeTbux NuL B Cryvasix.

AomnHnctpauna CainTta BnpaBe OCYLWEeCTBNATb 3anncu TenedOoHHbIX pa3roBOpPOB C
Monb3osatenem. Mpu aToMm AGMUHUCTpaums 06s3yeTcsi: NpegoTBpaLlaTh NOMbITKA
HEeCaHKLMOHNPOBAHHOIO AOCTYNa K MHopMaLmmn, Nony4YeHHo! B xoae TenedOoHHbIX
neperoBsopos, nvnum nepegavy ee TpetbMM nmuam, He MMerLnm HenocpeacTtBeHHOro
OTHOLLEHWS K OKa3aHu IO YCIyr Nonb30BaTento, B COOTBETCTBUM C M. 4 cT. 16 ®egepanbHoro

3akoHa «O6 nHopmMauunmn, MHHOPMALIMOHHBIX TEXHOSOMMSX U O 3amTe NHopMaunny.

Be3onacHocTb

Monb3oBaTenb MOXET B 060N MOMEHT U3MEeHUTb (OBHOBUTL, JOMNOMHUTL) NPEAOCTaBNEHHYIO
UM nepcoHarnbHYy MHAOOPMaLMIO NN e€é YacTb, a Takke napameTpbl €€ KOHpUAEeHUNanbLHOCTH.
MNMonb3oBaTenb MMeeT NpaBo B N06ON MOMEHT NpeKpaTUTb NoMnyyYeHe NHPOPMaLMOHHbIX

pacchbIniok, coobuwme 06 aTom agMmuHucTpauum Canra.

ApomuHuctpauma Canta B obLiem criydae He NpoBepseT AOCTOBEPHOCTb NePCOoHaNbHON
WMHOpMaLunK, NpegocTaBsieMon Nosib3oBaTensiMn, N He OCYLLECTBIISIeT KOHTPOrb 3a UX
neecnocobHocTblo. OgHako AomuHUcTpaums CanTta CXOANUT U3 TOro, YTO NoSb3oBaTenb
NnpeaocTaBnseT 4OCTOBEPHYHO M OCTATOYHYHO NepCOoHanbHY MHAOPMaLMo No Bonpocam,
npeanaraemMbiM B oopme peructpauun, 1 nogaepxmnsaeT 3Ty MHpOpPMaLUUIO B akTyarnbHOM

COCTOAHUN.

AgmMmuHnctpauus CaiTa npyHumaeT Heob6xoanmble aaekBaTHbIE OPraHN3aLUoHHbIE U
TEXHUYECKME Mepbl ANS 3alUTbl NEPCOHanbHOM MHGopMaLUuM Nnonb3oBaTens ot
HEenpaBoOMEpPHOro UMM Cry4aHoro 4oCTyna, YHUYTOXEHNUS, U3MEHEeHUs!, GroKMpOBaHMS,
KOMMPOBaHUS, PacrnpoCTPaHEHUs], a TakKe OT UHbIX HeNpaBOMEPHbIX AENCTBUI C Hell TPeTbUX

nay,

Hactogwas MNonutuka npumeHnma Tonbko K gaHHomy Canty. AgMmuHuctpaums CanTa He
KOHTPONMPYET N He HECET OTBETCTBEHHOCTb 3a CalTbl TPETbUX L, Ha KOTOPblE NONb30BaTENb
MOXET NepenTn No ccblfikaM, AOCTYNHbIM Ha CalnTe, B TOM Yncre B pedyrbTaTax noucka. Ha
Takux canTax y nonb3oBaTensd MOXeT cobmpaTbCa Unun 3anpallmBaTtbCsa MHas NepcoHanbHas

NHOpMaLUs, a Takke MOTyT COBEPLLATLCS UHbIe AENCTBUS.



MU3meHeHue Monutukn koHdpuaeHumanbHocTu. NpumeHnmoe
3aKoHogaTeslbCTBO

AgmuHuctpaums Canta umeeT NpaBO BHOCUTb M3MEHEHNS B HAcTOsALLYO [onnTuky
KOH(UOEHUMANbHOCTU, M3MEHSTb 1 KOPPEKTUPOBATL YCINOBMUS AOCTYMNa U1 3anpellatb OCTYN K
caunTy, a TakKe U3MEHSTb ero cogepxaHume B noboe Bpemsa 6e3 npegsapuTenbHOro
yBegoMneHusi. MNonb3oBaTeny MOryT OTCreXXnBaTb U3MeHeHus B MonuTuke
KOH(*)I/I,EI,eHLI,VIaJ'IbHOCTI/I camocToATenbHo. HoBasi penakuunsa Monutunkun BCTynaeT B cuiy C

MOMEHTa ee pa3MeLLEeHsl, eCriv MHOE He NpeayCMOTPEHO HOBOW peaakumen MNonutuku.

K HacTosiwen Monntrnke n OTHOLIEHMSM MeXay nonb3oBaTtenem u AamuHuctpaumen CanTa,
BO3HMUKAKOLLMM B CBSA3U C NpuMeHeHnem MNonnTnkm KoHpuaeHUnanbHoCTN, NognexuT

npumeHeHunto npaso Poccunckon Pegepaumn.



